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Step 1. At iClaim log-in page(http://www.itasco2u.com.my/iClaim) – Enter your iTasco 
login credentials and click [Login] button . 
 

Click to login 
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http://www.itasco2u.com.my/iClaim/


Step 2. On Dashboard oldest 5 claims pending for your approval will be displayed in 
[Claim Approval] Panel. Click on any one to proceed. 
 

List of claims 
pending for 

approval 
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Step 3. Scroll down to view all claim details; click on attachment icon to view 
attachment. 
 

Click to view 
attachment 
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Indicates claim 
page pending 

to be accepted 



Step 4. If the claim should be rejected enter rejection reason in Approver’s Remarks 
and click Reject. iClaim will notify claimant that the claim has been rejected via email.  
Else, go to Step 5. 

Click to Reject 
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Enter 
rejection 
reason 



Step 5. If the claim should be rejected enter [Approver Remarks] and click [Reject]. 
Else If you’re satisfied with all claim details click [Accept All] and go to Step 8; else go 
to Step 6. 

Click to Accept All 
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Indicates claim 
page has been 

accepted 

Indicates claim 
page has been 

accepted 



Step 6. Click [Edit Approval Details] to edit. 
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Click to edit 
approval details 



Step 7. Edit necessary fields, enter remarks for edited line and click [Save]. 
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Untick to delete 
claim row 

Click Save 
once done 



Step 8. Click [Approve] to complete the task. iClaim will notify claimant that the claim 
has been approved via email.  
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Click to approve 


